
 

 

My role as Family Support Worker (FSW), a member of 

the Senior Leadership Team and a Deputy Designated 

Safeguarding Lead (DDSL), makes me a link between 

home and school. I work closely with families and 

teachers to ensure the best outcomes for all children. 

This includes attending meetings with professionals to 

support families with any issues  

- Supporting families e.g. with behaviour 

strategies in the home 

- Signposting to agencies, courses and respite 

- Regular check in calls and being a listening ear 

to Woolgrove families  

DDSL: 

- Attending TAF/CIN meetings to support families  

Transport:  

I work closely with County Transport, who accept and 

allocate our transport applications. 

- Assisting with transport applications 

- Liaise with County transport and providers  

- Ensuring a safe meet and greet for children 

between school and home (mornings and 

afternoons) 

- Provide visual aids to help children prepare for 

new transport  

Medical: 

- Ensure Individual Health Care Plans (IHCP) are 

accurate and up to date for pupil medical needs 

including medical permissions  

- Support parents/carers with referrals e.g. 

special needs dentist 
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